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Ref No. MR-SVCHP-0007E
August 7, 2025, 2025

Important Notice Regarding Maintenance and Repair Service Outside Japan

Dear Customers,
We hope this message finds you well.

This is to alert you on an important issue regarding maintenance and repair services that you may
obtain outside Japan.

1. Our after-sales service network

All of Nabtesco’s after-sales services are provided through our Service Station and our only
approved service agency. The employees of these Nabtesco-approved entities have received
education and training to be able to provide high quality service in compliance with our standards,
and each Nabtesco-approved engineer at these entities carries a unique ID and uses only Nabtesco-
approved parts and materials to perform after-sales services.

2. “Service providers” other than Nabtesco-approved entities

In some regions, we have recently received information that there are repair businesses who
claim to be Nabtesco-approved service providers, but the listed in 2nd page are the only Nabtesco-
approved service providers. Receiving a maintenance or repair service performed by a non-approved
provider involves the following risks:

Quality degradation: Unapproved services may use used or fake parts or materials for repair,
which can cause performance degradation or system failure.

Voiding of warranty: Even if Nabtesco-approved parts and materials purchased through our
approved sales channel have been used, we do not provide any warranty if
a defect or failure i1s experienced after receiving a service performed by a
non-approved service provider.

Service history inconsistency: Any part procured through a non-approved channel will not be
reflected in the Nabtesco-managed parts replacement log for your vessel,
and any service provided by a non-approved entity will not show up in our
repair and maintenance log, which can affect the integrity of future repair
and maintenance .plans for your vessel.

3. About service procurement
Whenever you need a repair or maintenance service, kindly contact your nearest Nabtesco
service center/station or our approved service agency.

We continue to make the utmost effort to provide excellent service for our customers.

Thank you for being a valued customer and for fulfilling all your parts and service needs through
Nabtesco-approved entities only.

Sincerely yours,

After Sales & Marketing Group, Service Department
Marin Control Systems Company
Nabtesco Corporation
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[Attachment]

List of Nabtesco Service Station and Authorized Agents

Europe & Middle East

-[Service Station] Nabtesco Marine Europe B.V. (Netherlands)

-[Agent] LINK INSTRUMENTATION AND CONTROL SERVICES (Dubai)
-[Agent] OGAN TEKNIK HIZMENTLER A.S. (Turkey)

-[Agent] ENAMOR Ltd. (Poland) (3%)

ASEAN, India, and Oceania

-[Service Station] Nabtesco Marine Asia Pacific Pte. Ltd. (Singapore)
-[Subsidiary] Nabtesco India Private Ltd. (India)

-[Agent] SPINDLE GIKEN SINGAPORE PTE. LTD. (Singapore)
-[Agent] MIRAI Group Joint Stock Company (Vietnam)

-[Agent] AQUALOGIC INDUSTRIES PTY LTD. (Australia)

South Korea
-[Subsidiary] Nabtesco Marintec Co., Ltd. (Korea)
-[Agent] POL CONTROL (Korea)

China

- [Subsidiary] Nabtesco Marine Machinery (Shanghai) Co., Ltd. (China)

-[Agent] BEIKONG MARINE SERVICE CO., LTD (China).

-[Agent] SHANGHAI FANCE MECHATRONIC CORPORATION (China) (3%)
-[Agent] SHANGHAI WEIYI MARINE SERVICE CO., LTD. (China) (3%)

-[Agent] Weiko (Shanghai) Electromechanical Engineering Co.,LTD. (China) (3%)

Taiwan
-[Agent] Start Tech Co., Ltd. (Taiwan)

United States
-[Agent] ADVANCED MOTION & CONTROLS UNLIMITED, INC. (USA) (3%)

Brazil
-[Agent] METALOCK BRASIL LTD. (Brazil) (%)

(3%) These agents specialize in carrying out service works only and do not handle direct sales.

Note:
There are multiple authorized agents in Japan as well.
Please refer to our official website for further information.

https://marine.nabtesco.com/en/



